
Flight Information in the future 

Kansai International Airport has operated part of terminal 1 and full area of terminal 

2 since Sep 14 (Fri). Normal Operation will start from Sep 21 (Fri). Please check 

your flight information from your airline company page. 

 

Airlines Operating Domestic Flights 

Airlines Operating 

Domestic Flights 

Airline Code Phone 

Japan Airlines 

 

JL/JAL 
• 0570-025-031 [Domestic calls only] 

• +81(0)6-6344-2355 

• +81(0)3-5460-0522 

Japan 

Transocean Air 

NU/JTA 
• 0570-025-071 [Domestic calls only] 

• +81(0)6-6344-2355 

• +81(0)3-5460-0522 

All Nippon 

Airways  

NH/ANA 
• 0570-029-222 [Domestic calls only] 

• +81(0)6-7637-8800 

• +81(0)3-6741-8800 

Star Flyer 

MQ(7G)/SFJ 
• 0570-073-200 [Domestic calls only] 

• +81(0)72-456-8033 

• +81(0)3-5641-1489 

Jetstar Japan 

 

GK/JJP 
(+61)-3-9347-0091 

Spring Japan 

IJ/SJO 
0570-666-118 [Domestic calls only] 

Vanilla Air  

JW/VNL 
• 0570-6666-03 [Domestic calls only] 

(Weekdays 10:00-18:00)  

http://www.jal.co.jp/en/
http://www.jal.co.jp/en/
http://www.jal.com/index.html?_ga=2.108452938.975683.1536934686-1249338308.1536729954
http://www.jal.com/index.html?_ga=2.108452938.975683.1536934686-1249338308.1536729954
http://www.ana.co.jp/eng/index.html
http://www.ana.co.jp/eng/index.html
https://www.starflyer.jp/en/
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/gx/en/index.aspx
https://en.ch.com/
https://www.vanilla-air.com/
http://www.jal.co.jp/en/
http://www.ana.co.jp/eng/index.html
http://www.jetstar.com/gx/en/index.aspx
https://www.vanilla-air.com/


• (+886)70-1010-3858 

Peach  

(Check-In at Terminal 2 Building) 

MM/APJ 
• +81(0)3-6731-9241 [English](9:00-

18:00) 

• +81(0)3-6731-9247 [From 

overseas (Japanese)](9:00-18:00) 

* The location of the check-in counter might change due to circumstances on the day. 

For current flight information, please check the passenger information displays in 

Kansai International Airport or Today's Flight Information page. 

Airlines Operating International Flights 

Japanese Airlines 

Airlines Operating 

International Flights 

Airline 

Code 

Phone 

Japan Airlines  

JL/JAL 
• 0570-025-031 [Domestic calls 

only] 

• +81(0)6-6344-2365 

All Nippon Airways 

 

NH/ANA 
• 0570-029-333 [Domestic calls 

only] 

• +81(0)6-7637-6675 

Vanilla Air  

JW/VNL 
• 0570-6666-03 [Domestic calls 

only] (Weekdays 10:00-18:00)  

• (+886)70-1010-3858 

Peach  

(Check-In at Terminal 2 Building) 

MM/APJ 
• +81(0)3-6731-9241 [English](9:00-

18:00) 

http://www.flypeach.com/home.aspx
https://www.kansai-airport.or.jp/en/flight/kix_search/
http://www.jal.co.jp/en/
http://www.ana.co.jp/eng/
http://www.ana.co.jp/eng/
https://www.vanilla-air.com/
http://www.flypeach.com/home.aspx
http://www.flypeach.com/home.aspx
http://www.jal.co.jp/en/
http://www.ana.co.jp/eng/
https://www.vanilla-air.com/
http://www.flypeach.com/home.aspx


Overseas Airlines 

Airlines Operating 

International Flights 

Airline 

Code 

Phone 

AirAsiaX  

D7/XAX 

 

Air Busan  

BX/ABL 
0570-029-777 [Domestic calls 

only] 

Air Calédonie 

International  

SB/ACI 
+81(0)3-6205-7063  

Air Canada  

AC/ACA 
1-888-247-2262 [In Canada and 

the U.S.] 

Air China  

CA/CCA 
0570-095-583 [Domestic calls 

only] 

Air France  

AF/AFR 
• +81(0)6-6341-2661 

• +81(0)3-5767-4143 

Air India  

AI/AIC 
+81(0)6-6264-1781 

Air Macau  

NX/AMU 
+81(0)6-6263-5383 

Air New Zealand  

NZ/ANZ 
+81(0)3-5521-2770 

AIR SEOUL  

RS/ASV 
+82-1800-8100 

Alitalia-Compagnia 

Aerea Italiana S.p.A  

AZ/AZA 
+81(0)3-3568-1411 

American Airlines  

AA/AAL 
+81(0)3-4333-7675 

http://www.airasia.com/jp/en/home.page
http://en.airbusan.com/AB/airbusan/english/main.jsp
http://www.aircalin.nc/s2.aspx?lg=fr&cid=1
http://www.aircalin.nc/s2.aspx?lg=fr&cid=1
http://www.aircanada.com/en/home.html
https://www.airchina.jp/JP/GB/Home
http://www.airfrance.com/
http://www.airindia.com/
http://www.airmacau.com.mo/eng/
http://www.airnz.co.nz/
https://flyairseoul.com/CW/en/main.do
http://www.alitalia.com/us_en/home/index.aspx
http://www.alitalia.com/us_en/home/index.aspx
https://www.americanairlines.jp/en/
http://www.airasia.com/jp/en/home.page
http://en.airbusan.com/AB/airbusan/english/main.jsp
http://www.aircalin.nc/s2.aspx?lg=fr&cid=1
http://www.aircanada.com/en/home.html
https://www.airchina.jp/JP/GB/Home
http://www.airfrance.com/
http://www.airindia.com/
http://www.airmacau.com.mo/eng/
http://www.airnz.co.nz/
https://flyairseoul.com/CW/en/main.do
http://www.alitalia.com/us_en/home/index.aspx
https://www.americanairlines.jp/en/


Asiana Airlines  

OZ/AAR 
• 0570-082-555 [Domestic 

calls only] 

• +81(0)3-5812-6600 

Bangkok Airways  

PG/BKP 
+81(0)3-6450-1802 

Beijing Capital Airline  

JD/DER 

 

Cathay Pacific  

CX/CPA 
• 0120-46-3838 [Domestic 

calls only] 

• +81(0)3-6746-1000 

Cebu Pacific Air  

5J/CEB 
(+63)-2-70-20-888 (24h) 

China Airlines  

CI/CAL 
+81(0)6-6459-5780 

China Eastern Airlines 

 

MU/CES 
+81(0)6-6448-5161 

China Southern Airlines 

 

CZ/CSN 
+81(0)6-6448-6655 

Czech Airlines  

OK/CSK 
+81(0)3-3593-6603 

Delta Air Lines  

DL/DAL 
• 0570-077-733 [Domestic 

calls only] 

• +81(0)476-31-8000 

Easter Jet  

ZE/ESR 
• +81(0)72-456-5071 

• Reservation Center 

(+82)1544-0080 

Emirates  

EK/UAE 
+81(0)3-6743-4567 

Etihad Airways  

EY/ETD 
+81(0)3-3298-4719 

http://us.flyasiana.com/
http://www.bangkokair.com/jpn/pages/home
https://intl.jdair.net/
http://www.cathaypacific.com/
http://www.cebupacificair.com/
http://www.china-airlines.com/
http://www.flychinaeastern.com/
http://www.flychinaeastern.com/
http://global.csair.com/JP/GB/Home/
http://global.csair.com/JP/GB/Home/
http://us.csa.cz/en/portal/homepage/us_homepage.htm
http://www.delta.com/
https://www.eastarjet.com/newstar/PGWHC00001
http://www.emirates.com/
http://www.etihad.com/en-jp/
http://us.flyasiana.com/
http://www.bangkokair.com/jpn/pages/home
http://www.cathaypacific.com/
http://www.cebupacificair.com/
http://www.china-airlines.com/
http://www.flychinaeastern.com/
http://global.csair.com/JP/GB/Home/
http://us.csa.cz/en/portal/homepage/us_homepage.htm
http://www.delta.com/
https://www.eastarjet.com/newstar/PGWHC00001
http://www.emirates.com/
http://www.etihad.com/en-jp/


EVA AIR  

BR/EVA 
• 0570-666-737 [Domestic 

calls only] 

• +81(0)3-5798-2811 

Finnair  

AY/FIN 
+81(0)3-3222-6801 

Garuda Indonesia  

GA/GIA 
+81(0)6-6635-3222 

Hawaiian Airlines  

HA/HAL 
• 0570-018-011 [Domestic 

calls only] 

• +1-800-367-5320 

HK Express  

UO/HKE 
0066-3386-8015 

Hong Kong Airlines  

HX/CRK 
Call center +81(0)50-3852-0709 

(Weekdays 09:30-18:00, 

Sat/Sun & Public Holidays) 

Jeju Air  

7C/JJA 
0570-001-132 [Domestic calls 

only] 

Jet Airways  

9W/JAI 
+81(0)3-6435-2359 

Jetstar Airways  

JQ/JST 
(+61)-3-9347-0091 

Jetstar Japan  

GK/JJP 
(+61)-3-9347-0091 

Jetstar Asia  

3K/JSA 
(+61)-3-9347-0091 

Jetstar Pacific Airlines 

 

BL/PIC 
(+61)-3-9347-0091 

Jin Air  

LJ/JNA 
0570-031-032 [Domestic calls 

only] 

Juneyao Airlines  

HO/DKH 
+81(0)6-6445-6688 

http://www.evaair.com/en-global/index.html
https://www.finnair.com/jp/gb
http://www.garuda-indonesia.com/
http://www.hawaiianair.com/
http://www.hkexpress.com/en-us/home.aspx
http://www.hongkongairlines.com/en_OC/homepage
http://en.jejuair.net/
http://www.jetairways.com/EN/IN/Home.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/au/en/home
http://www.jetstar.com/au/en/home
http://www.jinair.com/Language/ENG/
http://www.juneyaoair.com/en/
http://www.evaair.com/en-global/index.html
https://www.finnair.com/jp/gb
http://www.garuda-indonesia.com/
http://www.hawaiianair.com/
http://www.hkexpress.com/en-us/home.aspx
http://www.hongkongairlines.com/en_OC/homepage
http://en.jejuair.net/
http://www.jetairways.com/EN/IN/Home.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/gx/en/index.aspx
http://www.jetstar.com/au/en/home
http://www.jinair.com/Language/ENG/
http://www.juneyaoair.com/en/


KLM Royal Dutch 

Airlines  

KL/KLM 
• +81(0)6-6345-6691 

• +81(0)3-5767-4149 

Korean Air  

KE/KAL 
• +81(0)088-21-2001 

• +81(0)6-6264-3311 

Lucky Air 

8L/LKE 
(+86)95071950 

Lufthansa  

LH/DLH 
+81(0)3-4333-7656 

Malaysia Airlines  

MH/MAS 
+81(0)3-4477-4938 

Okay Airways  

BK/OKA 
(+86)4000-668-866 

Philippine Airlines  

PR/PAL 
• 0570-783-483 [Domestic 

calls only] 

• +81(0)6-6444-2541 

• +81(0)3-5157-4361 

Qantas  

QF/QFA 
+81(0)3-6833-0700 

S7 Airlines  

S7/SBI 
• 0120-727-977 [Domestic 

calls only] 

• (+7)495-783-0707 

Scoot  

TR/TGW 
Please check the airline website. 

Shandong Airlines 

SC/CDG 
+81(0)6-6252-1131 

Shanghai Airlines  

FM/CSH 
+81(0)6-6448-5161 

Shenzhen Airlines  

ZH/CSZ 
0570-095-583 [Domestic calls 

only] 

Sichuan Airlines  

3U/CSC 
(+86)28-95378 

http://www.klm.com/
http://www.klm.com/
https://www.koreanair.com/global/en.html
http://www.luckyair.net/
http://www.lufthansa.com/
http://www.malaysiaairlines.com/jp/en.html
http://bk.travelsky.com/bkair/index.jsp
http://www.philippineairlines.com/
https://www.qantas.com/jp/en.html
https://www.s7.ru/
http://www.flyscoot.com/en/
http://www.sda.cn/
http://www.flychinaeastern.com/
http://global.shenzhenair.com/zh/main.jsp
http://www.88888888.cn/Global/US-EN
http://www.klm.com/
https://www.koreanair.com/global/en.html
http://www.lufthansa.com/
http://www.malaysiaairlines.com/jp/en.html
http://bk.travelsky.com/bkair/index.jsp
http://www.philippineairlines.com/
https://www.qantas.com/jp/en.html
https://www.s7.ru/
http://www.flyscoot.com/en/
http://www.flychinaeastern.com/
http://global.shenzhenair.com/zh/main.jsp


Singapore Airlines  

SQ/SIA 
+81(0)3-3213-3431 

South African Airways 

 

SA/SAA 
+81(0)3-3470-1901 

Spring Airlines  

(Check-In at Terminal 2 Building) 

9C/CQH 
0570-666-188 [Domestic calls 

only] 

SriLankan Airlines  

UL/ALK 
+81(0)3-3431-6600 

Thai Airasia X 

XJ/TAX 

 

Thai Airways 

International  

TG/THA 
• 0570-064-015 [Domestic 

calls only] 

• +81(0)6-6202-5161 

Tianjin Airlines  

GS/GCR 

 

Tigerair Taiwan  

IT/TTW 
+81(0)3-6455-0242 

T'way Air  

TW/TWB 
+81(0)6-6224-0123 (Weekdays 

10:00-18:00) 

United  

UA/UAL 
+81(0)3-6732-5011 

Vietnam Airlines  

VN/HVN 
+81(0)6-4708-0900 

Virgin Australia  

VA/VAU 
(+61)-7-3295-2296 

Xiamen Air  

MF/CXA 
+81(0)6-6448-7666 

 

http://www.singaporeair.com/en_UK/jp/home
http://www.flysaa.com/Journeys/home.action
http://www.flysaa.com/Journeys/home.action
http://en.ch.com/
http://www.srilankan.com/en_uk/jp
https://www.airasia.com/en/home.page
http://www.thaiairways.com/
http://www.thaiairways.com/
http://www.tianjin-air.com/
http://www.tigerairtw.com/
https://www.twayair.com/main.do?_langCode=EN
https://www.united.com/ual/en/jp/
http://www.vietnamairlines.com/jp/en/
http://www.virginaustralia.com/au/en/
http://www.xiamenair.com/en-jp/
http://www.singaporeair.com/en_UK/jp/home
http://www.flysaa.com/Journeys/home.action
http://en.ch.com/
http://www.srilankan.com/en_uk/jp
http://www.thaiairways.com/
http://www.tianjin-air.com/
http://www.tigerairtw.com/
https://www.twayair.com/main.do?_langCode=EN
https://www.united.com/ual/en/jp/
http://www.vietnamairlines.com/jp/en/
http://www.virginaustralia.com/au/en/
http://www.xiamenair.com/en-jp/

